1. Install latest PKI Application from the eTender Portal (64bit/32bit) based on your system configuration as highlighted in yellow in the below screenshot.
[image: ]
2. To install the PKI application the process suggested as per the attached file should be followed. Ensure to get admin access to your own user id for installation process.


3. In case the issue persists, following process should be followed.
4. Exit the PKI component form the task bar as given in the screen shot below.
[image: ]
5. Run the batch file (run_64.bat\run_32).bat as per your system configuration at folder C:\Program Files\nCodePKIComponent.
[image: ]
6. Now try login to the Nalco eTender portal using the credential provided.
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Prerequisite

o Java 1.8 or above
o Local system admin rights
= Note:donotrunas “runasadministrator”.
=  Must not ask for any username or password while installation
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Steps to install the setup.

» Click on nCodePKIComponent setup, popup will be shown as below.

nCodePKIComponent 4

Welcome to nCodePKIComponent
4.0 Setup

Setup will guide you through the installation of
nCodePKIComponent 4.0,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.

> Click on next, Agree on terms and condition.

Please review the license terms before installing nCodePKICompaonent 4.0.

Press Page Down to see the rest of the agreement.

irour use of this software is subject to the terms and conditions of the license agreement by
which you acquired this software. If you are a volume license customer, use of this
software is subject to your volume license agreement. You may not use this software if you

have not validly acquired a license for the software from nCode Solutions (A Division of
GMFC Ltd. ).

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install nCodePKIComponent 4.0.

< Back ][ 1 Agree ][ Cancel
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» Click on finish.

| nCodePKIComponent 4.

Completing nCodePKIComponent
4.0 Setup

nCodePKIComponent 4.0 has been installed on your
computer,

Click Finish to dose Setup.

After you click the finish button Applet-less pki component will run automatically and you will get icon in
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Steps to uninstall / re-install

Go to control panel >> add / remove program >> search for nCodePKIComponent V4.0
Right click on nCodePKIComponent V4.0 and

Select uninstall / change which will open a wizard

Follow wizard to uninstall nCodePKIComponent V4.0

Right click on Remove_OLD_Settings.bat (which you have already downloaded with installer)
and run as administrator to remove configuration if any remaining.

Install nCodePKIComponent V4.0 using setup to use it once again

Web Browser setting

o Firefox — Go to URL https://localhost:13591 and add security exception to allow

connections.
= |f connection error still comes, Go to URL about:config and set value for
security.mixed_content.block_active_content to false and
security.mixed_content.block_display_content to true.

o Chrome - Go to URL chrome://flags/#allow-insecure-localhost and click on Enable and
restart Chrome to allow connections.

o IE 10 and above - Go to URL https://localhost:13591 and add certificate to Trusted Root
Certification Authorities if certificate error comes.




https://localhost:13591/

https://localhost:13591/
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